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Miss E.L Lawson 

 
Personal Profile 
I am exceptional communicator who can lead by example when required.  I find I 
am motivated by challenges, and am able to adopt a resourceful approach 
working to high standard of quality and professionalism. I have a proven ability 
and experience with working face to face with customers in both hospitality and 
media based environments.  
I am currently studying Media and Communications at Coventry University. As 
part of my course I have been able to create a number of different media 
productions, including a number of documentaries, website designs and multiple 
photography projects. I have played a vital role in the planning and editing of 
these media artifacts, and have built up my knowledge of different editing 
software such as Photoshop and Adobe Premier Pro. 
My skills in both Adobe Lightroom and Photoshop have allowed me to develop a 
number of professional quality photographs. Some of which have been displayed 
in exhibitions around Coventry.  
I have designed and implemented a number of different websites, some for a 
professional capacity and some used to develop my photography work. I have 
used a number of online web design systems such as Wix and Wordpress, and I 
find that I can pick up the outline of different systems quickly. I have also used a 
number of social media platforms in order to promote my photography work and 
other projects I have been involved with. This has given me an understanding of 
how to construct social media posts, which can appeal to a desired audience. 
 
Employment History  
The Wobbly Wheel, Brewers Fair (2011 – 2014) 
The Windmill Inn (2014 – Current) 
 
Key Achievements 
 

§ Provide a high degree of customer support and ensuring that customer 
complaints are dealt with in a timely manner.    

§ Worked as part of a team to create and edit a number of media 
productions. 

§ Proven abilities in photography as demonstrated with a photography 
exhibition that I was a part of.  Along with a certificate of excellence for my 
part in a photography project as part of my course assignments. (Within 
These Walls, photography exhibition 2016.) 

§ Designed and set up a website for a local restaurant.  
 
Education 
Kineton high school/ Sixth Form 
2005 - 2012 
Warwickshire college, lemington spa 
2012 - 2014  
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Coventry University  
2015 – Current  
 
Qualifications  
7 GCSE Grades A-C 
3 A Levels Grades E-C (2012)  
3 A Levels Grades C-B (2014) 
Currently working towards BA in Media and Communications. 
Full UK Drivers license.  
 
Additional information  
 
I believe that I am reliable and trustworthy with a flexible approach and will all 
ways give the task 100% effort to ensure the task is successfully completed. I 
feel more confident in dealing with customer issues and seeking a satisfactory 
resolution. 
 
 
  
 


